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a groundbreaking collaboration between 

not-for-profit service DVConnect and 

builders/developers mirvac and halcyon 

has resulted in a state-first, purpose-

built bridging accommodation facility for 

women and children escaping domestic 

and family violence.
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it is estimated that up to 4,000 women 
and children affected by domestic and 
family violence in 2018 had to be placed in 
motels due to a lack of space in refuges and 
shelters. Furthermore, according to an abC 
news report at the end of 2019, there were 
more than 2,200 people on Queensland’s 
public housing list who were known to be at 
risk for domestic violence. on top of this, an 
unknown number of these people are living 
in their cars or on the streets due to a dire 
shortage of emergency accommodation. 

these are shocking numbers and, when 
you factor in the statistic that a domestic 
violence victim can cycle through 
emergency accommodation up to seven 
times, it is clear something needs to be done. 

this is where bella’s Sanctuary on 

the Gold Coast comes in. an award-
winning development and the result of 
a groundbreaking partnership between 
halcyon and mirvac and domestic 
violence support group DVConnect, bella’s 
Sanctuary is a bridging accommodation 
facility that provides housing for up to 12 
months for women and children fleeing 
domestic violence.

Consisting of five units, each space has its 
own kitchenette and courtyard while also 
sharing a communal kitchen, living room, 
laundry, play area, garage and admin area.

Constructed on land at Pimpama donated 
by mirvac, and designed and built by 
halcyon in conjunction with its suppliers, 
bella’s Sanctuary was officially opened in 
august 2019 to great acclaim. Since then it 

has gone on to win an array of awards.

the initial idea for bella’s Sanctuary was 
sparked after halcyon project director 
marie Cone read an article about the rising 
rate of domestic violence in Queensland 
and the resultant shortage of refuge 
accommodation.

“We felt, as a company who were in the 
construction industry, we could help make 
a difference in this area, so we decided to 
commit to providing an accommodation 
solution. We reached out to DVConnect, as the 
largest statewide service provider, to explore 
how best we could help,” ms Cone says.

after receiving the green light, halcyon 
formed an internal project team consisting 
of a project manager; site supervisor; 
estimator; procurement manager; 
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•	 A	$1.67	million	joint	initiative	
between halcyon, mirvac and 
DVConnect

•	 A	five-unit	building	that	can	house	
up to 19 people

•	 Residents	can	stay	for	between	six	
and 12 months

•	 Mirvac	provided	the	land,	Halcyon	
managed the build and design free-
of-charge

•	 More	than	90	South	East	Queensland	
businesses wanted to be involved and 
donated in excess of half of the build 
costs in both resources and time

•	 State-of-the-art	software	allows	for	
the tracking of tenancy history and 
bond security, with survivors able to 
establish a credit record to enable 
them to rent elsewhere 

•	 The	community	collaboration	and	
design process took more than 
12	months	to	ensure	the	finished	
product efficiently and effectively 
met a community need.

administrators; and marketing, finance and 
community managers to help deliver the 
project, before speaking to more than 90 of 
its suppliers who did not hesitate to donate 
time and resources.

“halcyon also underwrote whatever 
shortfalls there were between supplier and 
contractor donations versus actual cost,”  
ms Cone says.

“the project was a first of its kind in 
Queensland. it showed what could be done 
when a private company, a public company 
and a not-for-profit put their heads together 
to provide a solution to a desperate need. 

“it then called on consultants, contractors 
and suppliers who all joined the cause. 
Logistically	it	was	a	massive	job;	financially	
it	was	a	$1.6	million	project	that	was	totally	

gifted to DVConnect; and socially it is 
changing lives.”  

the merging of such different sectors into 
a cohesive project was not without its 
challenges however, and simply collaborating, 
understanding, and identifying the best 
response took several years.

Presently, most refuges are high risk and 
short term, which often means women and 
children are forced to return home after 
just a few days because there is nowhere 
else to go. thus the need for transitional 
accommodation where women and children 
could instead take the time to rebuild their 
lives—from six to 12 months—and move 
towards sustainable independence while 
living in a safe and supportive environment 
was totally new.
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however, as such, it also meant the project 
did	not	fit	the	traditional	models	for	
government operational funding, and so a 
lot of work needed to be done to ensure the 
project could be sustained long-term.

ms Cone says at halcyon they were also of the 
view that if they were to undertake a project 
like this, they wanted to create a blueprint to 
enable other companies to follow suit.

“a lot of time was spent creating a model that 
could be repeated. this involved liaising with 
the sector at large and then listening and 
adapting the design to suit the requests. it 
also involved documenting a legal framework 
and deed between all parties,” she says.

“DVConnect and the rest of the sector had 
limited knowledge regarding the elements 
of design and construct and often, as a result 
of ongoing consultation, there were requests 
during these phases for change. 

“One	such	example	was	the	identification,	
after plans had been done, for one unit to 
have disability access. this involved making 
changes to the entrances, the kitchen, 
bathroom, wardrobe and private outdoor 
area. but wherever possible we worked with 

these changes, as the goal was to meet the 
needs of the sector and create something 
that could be duplicated.”

Two	architectural	firms	were	used	on	the	
project; one to do the initial design and the 
second to do the detailed design while a 
certifier	also	provided	guidance	and	liaised	
with the architects. it was a lot of work, but 
the end result is one ms Cone says exceeded 
all expectations.

“I	think	the	finished	product	is	even	better	
than we all imagined,” she says.

“every person that worked on the project 
put their heart and soul into it. no corners 
were cut and the vision to provide a safe and 
nurturing place where women and children 
felt loved and cared for by their community 
was, i think, truly achieved.”

according to mirvac General manager of 
Residential Development in Queensland 
Warwick bible, another vital component 
of the development was that it be 
indistinguishable from the homes around it, 
and so a large land block within an existing 
residential community was donated to 
DVConnect by the company. 

“FoR uS, bella’S SanCtuaRy 

iS a tanGible eXamPle oF 

hoW the DeVeloPment anD 

builDinG inDuStRy Can 

make a DiFFeRenCe anD Play 

an imPoRtant Role in a 

Community ReSPonSe to

DomeStiC ViolenCe.”
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been created to enable more development 
and building companies to work with the 
not-for-profit	sector	to	deliver	the	critical	
infrastructure our communities need.

The	project	was	a	first	on	many	levels	for	
DVConnect, the most prominent being that 
as a statewide 24/7 crisis support service 
they weren’t in the business of building 
refuges. however, they did have a problem in 
that there simply wasn’t enough transitional 
housing post refuge.

DVConnect chair of the board Shaan Ross 
said they knew women were often forced to 
return to violent relationships after they had 
been in refuge because there was nowhere 
else to go. but despite the generous offer 
from	Halcyon	and	Mirvac,	first	the	people	at	
DVConnect had to get their heads around 
why a property development company 
would do something on this scale for the 

“[One	of]	the	benefits	of	building	this	
accommodation in an established 
community is the amenity and 
infrastructure already on the ground that 
the inhabitants can tap into such as parks 
and playgrounds,” he says.

“mirvac and halcyon together have pioneered 
the way, encouraging businesses to get 
behind	critical,	not-for-profit	infrastructure	
benefitting	some	of	the	most	at-risk	people	
living in our communities, and helping 
facilitate a conversation around domestic 
violence with a broad range of stakeholders. 

“For us, bella’s Sanctuary is a tangible 
example of how the development and 
building industry can make a difference 
and play an important role in a community 
response to domestic violence.” 

mr bible says by creating bella’s Sanctuary 
as a prototype, a successful model has 

domestic	violence	sector,	and	then	find	a	
shared language through which they could 
communicate their needs.

“We didn't necessarily speak each other’s 
language. So we needed to map out 
the needs of each sector. We needed to 
communicate what the domestic violence 
sector needed from this build and at the 
same time, we needed to understand how 
this	would	fit	into	a	residential	estate,”	Ms	
Ross says.

“This	build	is	a	first	of	its	kind	in	Queensland,	
and to our knowledge in australia. this is 
the	first	time	the	building	sector	has	ever	
offered to develop a purpose-built facility 
to meet the needs of women escaping 
domestic violence in this country. it is 
prevention, breaking the cycle of abuse and 
showing women we see them, hear them, 
and respect them.”  

“FoR uS, bella’S SanCtuaRy 

iS a tanGible eXamPle oF 

hoW the DeVeloPment anD 

builDinG inDuStRy Can 

make a DiFFeRenCe anD Play 

an imPoRtant Role in a 

Community ReSPonSe to

DomeStiC ViolenCe.”
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E: info@denmandesigns.com
P: (07) 5534 1141.com

Shane Denman Architects are a multi-award winning practice based on 
the Gold Coast specialising in all facets of architecture in Australia and 
overseas. We are proud to be involved as Architect of Bella’s Sanctuary 
- DVConnect Bridging Accommodation.
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Noting	the	final	build	far	exceeded	any	
expectations DVConnect had, ms Ross says 
bella’s Sanctuary truly feels like a home for 
those it houses.

“The	finish	is	world	class.	The	women	and	
children arriving at the transitional housing 
get	the	message	they	are	valued.	The	fit-out	
is superb and the hardware, beds, couches, 
linen,	and	finishing	touches	mean	the	
women and children residing there know 
they are respected,” she says.

ms Ross says from a social perspective, the 
provision of this transition accommodation 
also meant women now had a pathway to 
safety that was long term that didn’t involve 
being moved interstate.

“thanks to bella’s Sanctuary a woman could 
phone DVConnect and be placed in a refuge, 
and from the refuge she could be moved to the 

transitional housing. once there, she and her 
family could access safe schooling, counselling 
and link in with counsellors and ongoing 
support workers. this will help change the 
cycle. this is how we do it,”ms Ross says.

a perhaps unexpected bonus of this build, 
according to ms Ross, has been the lifelong 
connection that has been forged between 
DVConnect, halcyon and mirvac. 

“We are all extended family. We spent a 
lot of time together on this project and it 
meant we really got to better understand the 
complexities of the two sectors,” she says.

“We have shared meals together, cried about 
the beauty of this project, attended award 
ceremonies and met with ministers. most of 
all, this is a partnership we never expected, 
yet it changed our lives and those of the 
women we seek to protect.”  

“the Women anD

ChilDRen aRRiVinG at the

tRanSitional houSinG Get

the meSSaGe they aRe ValueD. 

the Fit-out iS SuPeRb anD

the haRDWaRe, beDS, 

CouCheS, linen, anD 

FiniShinG touCheS mean the 

Women anD ChilDRen

ReSiDinG theRe knoW they 

aRe ReSPeCteD.”
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Designing 
Better 

Places For 
People

www.dc8studio.com

DV WOMENS REFUGE 
GOLD COAST QLD

Halcyon and Mirvac, in conjunction with DVConnect, have collaborated with DC8 Studio to deliver the Gold Coast’s first purpose-built 
bridging accommodation facility to provide support for victims of domestic violence.
DC8 Studio were proud to be a key contributor to the project, delivering the construction documentation and interior design of this 
important and potentially life changing project.
Our studio takes great pride in giving back to our community, and the DVConnect House continues that commitment.

We create the places where 
people love to belong

In every aspect of every development we create, 
our brand values of authenticity, versatility, 
innovation and dedication shine through – and 
Harmony is no exception. In fact, this magnificent 
address is testament to our commitment to 
delivering responsive, sustainable, community-
focused places of the highest standards. 

Much of Harmony’s success lies in its impressive, 

UDIA-nominated Grand Linear Park. Around 

60m wide and stretching for 1.5 kilometres, the 

linear park embraces tranquil lawns, exercise 

zones and play areas – and is just one of the 

many relaxing green spaces in this address, 

which, like all AVID projects, has been created 

to be a place that people love to belong.

avid.com.au     harmonyliving.com.au

Artist impression - Grand Linear Park, Sunshine Coast QLD
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